Dr. William D. Kimsey

5 September 2005
I.  PERSONAL

Date of Birth:  October 11, 1950

Address:  50 Emery St., Harrisonburg, VA  22801

Marital Status:  Married, 4 children, Excellent Health

Telephone:  Home:  (540) 578-1540 Office (540) 568-6496

E-Mail:  KimseyWD@jmu.edu 

II.  EDUCATION

Southern Illinois University
         Communication/Research Methods
   Ph.D.      77

Arizona State University
          Human Communication                            M.A.     75

East Tennessee State University       Speech and Journalism                               B.S.     73

III.  EXPERIENCE

1998 - 1999    Teaching Fellow.  Vietnam National University, Hanoi, Vietnam.

1993 - present
 Professor of Communication (tenure).  School of Communication Studies, James Madison University, Harrisonburg, Virginia.

1985 - 1992
Associate Professor of Communication.  School of Communication Studies, James Madison University, Harrisonburg, Virginia

1979 - 1985
Assistant Professor of Communication.  School of Communication Studies, James Madison University, Harrisonburg, Virginia.

1977 - 1979
Assistant Professor of Communication, Department of Communication, University of Virginia, Charlottesville, Virginia.

IV.  PUBLICATIONS

Mediator Communication Competencies:  Problem Solving and Transformative Practices (5th ed.).  Boston:  Pearson Publishing, 2005.

An Investigation of Vietnamese Business Managers’ Perception of Communication Competence and Conflict Management Style.  Asian Profiles, vol. 32 (2), 2004, pp.127-135.

 Cross-Cultural Comparison of Communication Apprehension Between Americans and Vietnamese.  Asian Profiles, vol. 31 (4), 2003, pp. 317-321.

CONFLICTALK:  An Instrument for Measuring Youth and Adolescent
Conflict Management Message Styles.  Journal of Conflict Resolution Quarterly, vol. 21 (1), 2003, pp. 69-78.

Conflict Management Preferences of Vietnamese Business Managers.  Asian Profile, vol. 30 (6), 2002, pp. 497-516.

General Education, Interdisciplinary Pedagogy, and the Process of Content Transformation.  Education, vol. 122 (3), 2002, pp. 587-594.

Conflict Management Skills Employers Desire of Their Employees.  Carolina Communications Annual, vol. XVI, 2000, pp. 7-21.

Court-Referred Mediation:  Whose Game Is It? MediateCom. [http://www.mediate.com/articles/game.cfm.]

Conflict Protocols:  An Instrument for Assessing Cross-cultural Conflict.  Canadian Journal of Peace Studies, vol. 32 (2), 2000, pp. 77-105.

Vietnam Business Leaders Receive Mediation Training.  Resolutions: Supreme Court of Virginia, vol. 7 (4), 1999, pp. 4ff.

A Path Model of World View, Intolerance and Violence. Journal of Peace Studies, 1998.

A Nationwide Survey of Community Mediation Centers.  Mediation Quarterly, Winter, 1997.

School Based Mediation and Conflict Communication Instruction.  Virginia Social Science Journal, vol. 31, Winter 1996, pp. 131-141.

Understanding the Turbulent New Human Climate.  Journal of Peace Studies, vol. 28 (1), February 1996, pp. 43-52.

Mediator Communication Competence:  An Interpersonal Communication and ADR Approach.  4th ed.  Edina, MN:  Burgess Publishing, 1995.

Mediator Strategic Choices:  An Experimental Study.  Mediation Quarterly, vol. 12 (1), 1994.

Court-Referred Mediation:  Whose Game Is It?  Resolutions, vol. 2 (2), 1994.

Senate Select Committee on POW/MIA Affairs:  Government Committees As Mediators.  In Christine Miller and Bruce McKinney (eds.)  Government Commission Communication.  New York:  Praeger Publishing, Inc., March 1993.

Mediator Listening Style, Dispute Reframing, Mediation Outcome:  A Pilot Study.  Journal of the International Listening Association, vol. 7, 1993.

Mediator Neutrality and Storytelling Order.  Mediation Quarterly, vol. 10 (2), 1992.

Mediator Communication Competencies.  3rd edition.  Edina, MN:  Burgess Publishing, 1992.

Use of Mediation in the Resolution of Conflicts in Organizational Settings.  Carolinas Speech Communication Annual, vol. 8, 1992.

Comparison of Internal and External Locus of Control Between Reticent and Non-Reticent Students in Self-Selected Speech Communication Classes.  Journal of the Illinois Speech and Theater Association, vol. 42, 1990.

Mediation:  Dispute Resolution Through communication.  2nd edition.  Dubuque, IA:  Kendall/Hunt Publishing, 1990.

Mediation and Conflict Resolution Training.  Training manual for Center for Mediation and Community Mediation Center.  (1988 and 1989)

Media Exposure, Interpersonal Communication and the Electoral Decision Process.  Journal of the Illinois Communication Association, 1982.

A Path Model of Political Cognitions and Attitudes, Communication and Voting Behavior in a Congressional Election.  Communication Monographs, August, 1979.

BAC I:  An Attitude Change Progam.  Journal of Marketing Research, February, 1978.

Semantics of Freedom of Speech Terms.  Arizona Journal of Communication, Fall, 1976.

A Review and Annotation of Selected Periodicals on Political Communication.  Political Communication Review, Fall, 1976.

V.  SELECTED PRESENTATIONS


Measurement of the Seven-Phase Model of Conflict.  A paper presented at the American Association of Educational Research, San Diego, California, April 2004.

The Climate of Opinion Among Business and Education Leaders in Hanoi and Saigon Vietnam Concerning the Need for Communication Studies in Vietnamese School Curriculums.  A paper to be presented at the National Communication Association, Miami, Florida, 21 November 2003.

Congregational Conflict, Believer Dispute, and Principled Resolution.  A paper presented at the National Communication Association, New Orleans, Louisiana, November, 2002.


Comparison of Vietnamese and Americans on Conflict Management Message Style and Communication Competence.  A paper presented at the National Communication Association, New Orleans, Louisiana, November 2002.

A Cross-Cultural Comparison of Communication Apprehension Between Americans and Vietnamese.  A paper presented at the National Communication Association, New Orleans, Louisiana, November 2002.

The Vietnam War and the Legacy of the Romantic Quest.  A paper presented at the National Communication Association, New Orleans, Louisiana, November 2002.

CONFLICTALK:  An Instrument for Measuring Youth and Adolescent Conflict Management Message Styles.  A paper presented at the Virginia Communication Association, December 2002.

General Education, Interdisciplinary Pedagogy and the Transformation of Course Content.  A paper presented at the Association for Integrative Studies, Roanoke, Virginia, October 3-7, 2001.

Conflict Management Styles of Vietnamese Business Managers.  A paper presented at the National Communication Association, Atlanta, Georgia, November, 2001.

Teaching the Vietnamese Executive American Principles of Negotiation and Public Relations.  A competitive panel presented at the National Communication Association, Atlanta, Georgia, November, 2001.

The Role of Conflict Resolution in Vietnam’s Modernization:  The Application of Principled Negotiation in Vietnam Business.  A competitive panel presented at the National Communication Association, Chicago, 1999.

“Vietnam Joint-Venture Negotiations:  Doi Moi and the Importance of Win-Win Strategies.  A paper presented at the National Communication Association, Chicago, 1999.

Conflict Management Styles:  A Vietnamese Perspective.  A paper presented to the National Communication Association, New York, New York, 1998.

A Path Model of World View, Intolerance, and Violence.  A paper presented to the National Communication Association, Chicago, Illinois, 1997.

A Nationwide Survey of Mediation Centers.  A paper presented to the National Communication Association, San Diego, California, 1996.

Employers' Perceptions of Importance of Conflict and Mediation Studies Skills:  A Marketing Survey Analysis.  A paper presented to the Speech Communication Association, San Diego, California, 1996.

Understanding the Turbulent New Human climate:  An Analysis Schema for Predicting Conflict.  A paper presented to the National Conference on Peacemaking and Conflict Resolution, Pittsburgh, Pennsylvania, 1997 and to the Speech Communication Association Conference, San Antonio, Texas, 1995.

Mediation and Kids Conflict Talk.  A presentation at the Virginia School Board Association, Governor's Conference on Education, Richmond, Virginia, 1995.

Assessing Court-Referred Mediators:  An Analysis of Client and Co-Mediator Evaluation.  A paper presented at the Virginia Mediation Network, Williamsburg, Virginia, 1994.

Conflict Protocols:  A Search for Better Understanding.  A paper presented at the 2nd European Conference on Peacemaking and Conflict Resolution, San Sebastian, Spain, October 1994.

Mediator Strategic Choices:  An Experimental Study. A paper presented at the Speech Communication Association, Miami, Florida, November, 1993.

School-Based Dispute Systems Design:  Communication Training in Tolerance of Other Ethnic Groups.  A paper presented at the National Conference on Peacemaking and Conflict Resolution, Portland, Oregon, May, 1993.

Listening Style, Reframing and Mediation Outcome.  A paper presented at the National Conference on Peacemaking and Conflict Resolution, Charlotte, NC, 1991.

Understanding Relationships in a Conflict:  A Case for Consistency Theory.  A paper presented at the North American Conference on Peacemaking and Conflict Resolution, Montreal, Canada, 1989.

Intrafamily Violence and Third-Party Intervention.  A paper presented at the Speech Communication Association, 1988.

Mediation:  Peace Through Empowerment.  A paper presented at the International Communication Association, New Orleans, LA, 1988.

An Information Process Model of Campaign Communication.  A paper presented to the Political Division of the Eastern Communication Association, Baltimore, Maryland, 1988.

Decision Time, Attitudes, Knowledge, Media Use, and Vote Intention:  Two path Models.  A paper presented to the Political Division of the International Communication Association, 1981.

Show and Tell:  Communications for House of Delegates Campaigns.  Media Productions presented at the American Association of Political Consultants, Washington, D.C., 1979.

A Path Model of Political Cognitions and Attitudes, Communication and Voting Behavior in a Congressional Election.  A paper presented to the Political Division of the International Communication Association, Berlin, West Germany, 1977.

VI.  SERVICE AND CONSULTING


Instructor.  Virginia State Certification through the Virginia Department of Professional and Occupational Regulation approved 6 continuing education credit hours for the course “Real Estate Ethics and Negotiation.”

Mediator.  Mediation Associates (Buyer/Seller Dispute Settlement), Harrisonburg, Virginia. (2001-present)

Advisor/Lecturer, Vietnam National University, Hanoi School of Business and the Center for Systems Development, Hanoi, Vietnam.  (1998- present)

Co-director of Vietnam Executive Study Tour (VEST), Center for Mediation and Center for Entrepreneurship, James Madison University and Hanoi School of Business.  (1998)

Certified Mediator for Department of Employees Relations Counselor, Commonwealth of Virginia. (1997 - 2001)

Certified Court-Referred Mediator and Mediation Trainer, Office of Dispute Resolution Services, Supreme Court of Virginia. (1993 - 2001)

Mediator, Center for Mediation, James Madison University and Community Mediation Center, Harrisonburg, Virginia. (1987 - present)

Program Designer for minors in Conflict and Mediation Studies and Conflict Resolution in Business.  James Madison University, Harrisonburg, VA (1995-1996).

Mediation and Conflict Resolution training include (1990 - present):

Situational Leadership, Business Seminar, Blue Ridge Community College

Dealing with Difficult People, Parts I & II, Blue Ridge Community College

Building Winning Relations, Waynesboro Redevelopment Housing

Mediation Myths, Association of Community Colleges

Mediation Myths, Virginia Association of Realtors

Enhancing Customer Service--Rockingham County Government, Rockingham Schools

Setting Boundaries in Interpersonal Relationships, Mediation Associates

The Art of Real Estate Negotiation and Risk Reduction, Virginia Realtors Association

The Art of Negotiating, Blue Ridge Community College

Principles of Negotiation and Dealing With Difficult People, VAR, HRAR

Coordinator of Conflict Studies between Vietnam National University and James Madison University—ex officio

Center for Systems Development, Vietnam National University—Hanoi, Vietnam

Hanoi School of Business—Hanoi, Vietnam

NGOs Working in Vietnam—Hanoi,Vietnam

Vietnam Executive Study Tour (VEST)

Augusta County Government 

First-Line Supervisors

Student Personnel and Law Enforcement

Cape Fear Council of Governments

National Communication Association

Woodrow Wilson Rehabilitation

Virginia Department of Education Assistants 

International Association of Security Personnel

Hostage Negotiations Simulations

Shenandoah Valley Association of Insured Women

Emerging Leaders--Student Government Association

Faculty Senate Reconciliation Committee

University Procurement Office

First Step Women's Shelter

Department of Employees Relations Counselors

Center for Mediation

Peer Mediation and Conflict Manager training include (1987 - present):

Oakland Elementary

Lee High School 
 
 Patrick Henry High School

Loyola University

University of Tennessee
Indian University

William and Mary College
Longsfork Elementary
Ervington Elementary

William Perry Elementary

President.  Parent Teacher Association, Spotswood Elementary School and Thomas Harrison Middle School, Harrisonburg, VA. (1994-95, 96-97, 97-98)

Corporate Mediator.  Faraway Farms Eggs, Inc., Harrisonburg, VA. (1991)

Vice-Chair.  Conference Planning Committee.  Virginia Mediation Network.  (1990)

Co-Planner of a regional conference on Alternative Dispute Resolution in the Commonwealth of Virginia.  (1989)

Co-Director.  Center for Mediation, James Madison University.  (1987 - 1997)

Board of Directors.  Community Mediation Center.  (1987)

Instructor.  Governor's School for the gifted and Talented.  Mary Baldwin College.  (1986)

Survey Research Director.  Nationwide survey for the Environmental Management Association, Largo, Florida.  (1984)

Marketing Survey of Radio Listeners.  WINA, WQMC and WMRA Radio Stations, James Madison University.  (1983)

Research Assistant.  National Republican Senatorial Committee, Washington, D.C.  (1980)

Political Survey Research.  Virginia Senatorial and House of Delegates Campaigns.  (1979)

President.  Dominion Communication, Inc., Charlottesville, Virginia  (1979-1981)

VII.  COURSES TAUGHT

Alternative Dispute Resolution


      
Writing for Public Relations

Communication and Conflict



       
Computer Applications

Negotiation





        
Small Group Communication

Mediation and Conflict Resolution


        
Public Speaking

Senior Seminar in Conflict and Mediation Studies
         
Survey Research Methods

Free Speech in America



        
Business Communication 

Individuals in the Human Community

            Basic Communication

Persuasion

Political Communication

